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Jyske Bank in brief | Summary

One of the largest 
financial institutions in 
Denmark

Note: Nominal mortgage loans, bank loans/deposits excl. repo. Market share based on lending. Key metrics based on last four quarters or as of the end of last quarter.

Founded in 1967, now a Danish SIFI Nationwide in AAA economy
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c. 12%
Market share

Structural, low-risk growth focus
DKKbn

Healthy operating performance
Last four quarters

Banking
51%

Mortgage
44%

Leasing
5%

Complementary, full-service offering
Pre-tax profit (last four quarters)

Solid book value per share accretion
Book value per share (DKK)

Focused on delivering attractive 
returns through-the-cycle

Jyske Bank offers a strong set of financial services, 
including general banking, insurance, mortgage, 
asset management, brokerage, credit card and 
leasing services. 

Jyske Bank is headquartered in Silkeborg and 
operates throughout Denmark, servicing >600,000 
personal customers in person and online as well as 
>65,000 business and corporate customers through 
specialised advisory units.

The Jyske Bank Group spans one of the largest 
banks (Jyske Bank), one of few mortgage credit 
institutions in Denmark (Jyske Realkredit), and one 
of the largest Danish leasing providers (Jyske 
Finans).
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+10% p.a.
BVPS accretion

Private Corporate

83
Locations

3,851
FTEs

DKK 5.3bn
Net profit

11.8%
Return on tangible equity

48%
Cost/income

A+/Stable/A-1
S&P issuer credit rating

AA
MSCI ESG rating

Founded by merger of four banks in Silkeborg

Seven acquisitions in 1970s and 1980s

Finans Nord, Easyfleet, Fjordbank Mors acquired

Acquisition of Sparekassen Lolland

Acquisition of Jyske Realkredit from BRFfonden

Acquisition of Handelsbanken Denmark

Leasing portfolio acquired from Opendo

Acquisition of PFA Bank
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Jyske Bank in brief | Recent years

Earnings per share

DKK

Strong EPS momentum in 
recent years

2019-2022
Reestablishment of a positive deposit margin and 
significant fee repricing initiatives.

2022-2024
Acquisitions of Handelsbanken Denmark, PFA Bank and 
Opendo leasing portfolio.

2024-2025
Turnaround of personal customer momentum, 
continued solid cost management.

77-84
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Jyske Bank in brief | Strategy

Note: 2024 baseline.

Increasing underlying profitability to mitigate 
lower short-term interest rates

Accelerating growth in select, profitable 
market segments with untapped potential

Leveraging strenghts of comprehensive, 
digital offering and client relationships

2028 strategy
Potential for more

Personal & Private Banking

#1
Private banking  customer satisfaction
vs. top 7 largest banks in Denmark

Top 3
Personal customer satisfaction
vs. top 7 largest banks in Denmark

+35%
Assets under management

+50%
Annual customer acquisition 
in target segments

+100%
Value-adding customer meetings 
per advisor

Business Banking Corp. & Inst. Banking+20%
Medium-sized business and 

large corporate customers
Share of wallet
(ancilliary income/lending volume)

+15%

#1
Advisory satisfaction
vs. top 5 largest 
Danish banks

+50%
Customer meetings 
per advisor

Top 3
Ranking in select areas 
supporting strategic focus

+50%
Assets under management 
from institutional customers

2028 targets

10%
Return on 
tangible equity

~15%
CET1 ratio

Capital distribution
Share buybacks 
and 30% dividend

<50%
Cost/income ratio



EPS outlook for 2025 upgraded on 9 Oct. 
to DKK 77-84 from upper end of DKK 60-73

Earnings per share up 7% y/y in Q3 2025 
despite significantly lower policy rates.

Improved outlook 
for 2025

Private banking customer satisfaction #1 
for the 10th consecutive years.

Assets under management has increased 
10% p.a. in the last decade.

Net customer inflow in 
target segments

Total costs down 6% y/y in Q3 2025, 
-2% y/y adjusted for one-off items

Costs now expected to be approximately 
stable in 2025 (previously: slightly higher).

Focused cost 
management
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Strongly improving 
customer satisfaction

Above average of other large 
banks in Denmark in all areas and #1 
in private banking 10 years in a row

Customer satisfaction up significantly and outpacing peers following targeted initiatives

Ranking of rolling 12-month CEM score vs. Danish peers 

Highlights | Customer satisfaction

Source: Voxmeter. Note: Top 5 banks for corporate and private banking and top 7 banks for personal customers in Denmark as per the 2024 Strategy Update.

COVID-19 Acquisition of
SHB DK

Acquisition of Handelsbanken Denmark
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Building further upon 
momentum

Following several years of profitability 
initiatives and restructuring efforts

Increased lending to personal customers

Yearly growth rate of nominal mortgage lending to personal customers

Highlights | Personal customers

Note: Growth rate of Q4 2022-Q3 2023 excluded due to the acquisition of Handelsbanken Denmark.
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Highest organic growth rate for six years

Acquisition of 
SHB DK

First mover on negative deposit rates, several organisational changes, significant branch reductions, 
revision of fee structure (incl. platform fee) and acquisition of Handelsbanken Denmark

Underpinned by significantly improved customer satisfaction and net client inflow
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Strong asset management 
momentum

Assets under management 
supported by private banking inflow

Assets under management has increased 10% p.a. in the last decade

DKKbn

Highlights | Assets under management
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Balanced outlook for 
Danish economy

Strong GDP growth, higher 
employment and stable inflation 
amid higher tariffs on US exports

Danish employment has shown strong trend and is expected to show resilience

2019=100, projections for 2025-2027 by Nationalbanken

Highlights | Macroeconomy

Source: Nationalbanken, Statistics Denmark, Novo Nordisk.

COVID-19 Acquisition of
SHB DK
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Denmark Euro area USA

Danish GDP grew nearly double the rate of the Euro area from 2019 to 2024, partly 
influenced by high growth in the pharmaceutical industry’s production abroad. 

Domestically, the employment level has also shown a positive trend in recent years 
amid an improving GDP growth contribution from domestic output. The Danish 
unemployment rate thus decreased to 2.9% (Euro area: 6.2%).

Novo Nordisk has announced the intention to reduce headcount in Denmark by up 
to 5,000, equivalent to less than 0.2% of total Danish employment.
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Total costs of last four 
quarters down 2% y/y

Underlying increase of 0.6% y/y, 
adjusted for one-off items

Total expenses have shown nearly stable underlying trend for a decade

Trailing four quarters, DKKm

Highlights | Cost management

Note: Core expenses incl. integration and restructuring costs related to acquisitions of Handelsbanken Denmark and PFA Bank. 
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Solid credit quality

Post-model adjustments buffer 
of DKK 1.9bn (35bp) in place

Averaging 0bp p.a. cost of risk for the last decade, -3bp p.a. excl. post-model adj. buffer 

Cost of risk, bp

Highlights | Credit quality

-10

-5

0

5

10

15

20

25

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

COVID-19 PMA

IFRS9

0bp 
Average



12

Q&A
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This presentation and the information contained 
therein is furnished and has been prepared solely for 
information purposes by Jyske Bank A/S. It is furnished 
for your private information with the express 
understanding, which recipient acknowledges, that it is 
not an offer, recommendation or solicitation to buy, 
hold or sell, or a means by which any security may be 
offered or sold.

The information contained and presented in this 
presentation, other than the information emanating 
from and relating to Jyske Bank A/S itself, has been 
obtained by Jyske Bank A/S from sources believed to 
be reliable. Jyske Bank A/S can not verify such 
information, however, and because of the possibility of 
human or mechanical error by our sources, Jyske Bank 
A/S or others, no representation is made that such 
information contained herein is accurate in all material 
respects or complete. Jyske Bank A/S does not accept 
any liability for the accuracy, up-to-dateness, 
adequacy, or completeness of any such information 
and is not responsible for any errors or omissions or the 
result obtained from the use of such information. The 
statements contained herein are statements of our 
non-binding opinion, not statement of fact or 
recommendations to buy, hold or sell any securities. 
Changes to assumptions may have a material impact on 
any performance detailed. Historic information on 
performance is not indicative of future performance. 
Jyske Bank A/S may have issued, and may in the future 
issue, other presentations or information that are 
inconsistent with, and reach different conclusions from, 

the information presented herein. Those presentations 
or the information reflect the different assumptions, 
views and analytical methods of the analysts who 
prepared them and Jyske Bank A/S is under no 
obligation to ensure that such other presentations or 
information are brought to the attention of any 
recipient of the information contained herein.

Nothing in this presentation constitutes investment, 
legal, accounting or tax advice, or a representation that 
any investment or strategy is suitable or appropriate to 
your individual circumstances, or otherwise constitutes 
a personal recommendation to you. This presentation 
is intended only for and directed to persons sufficiently 
expert to understand the risks involved, namely market 
professionals. This publication does not replace 
personal consultancy. Prior to taking any investment 
decision you should contact your independent 
investment adviser, your legal or tax adviser, or any 
other specialist for further and more up-to–date 
information on specific investment opportunities and 
for individual investment advice and in order to confirm 
that the transaction complies with your objectives and 
constraints, regarding the appropriateness of investing 
in any securities or investment strategies discussed 
herein.

Jyske Bank A/S or its affiliates (and their directors, 
officers or employees) may have effected or may effect 
transactions for its own account (buy or sell or have a 
long or short position) in any investment outlined 
herein or any investment related to such an 

investment. Jyske Bank A/S or its affiliates may also 
have investment banking or other commercial 
relationship with the issuer of any security mentioned 
herein. Please note that Jyske Bank A/S or an 
associated enterprise of Jyske Bank A/S may have been 
a member of a syndicate of banks, which has 
underwritten the most recent offering of securities of 
any company mentioned herein in the last five years. 
Jyske Bank A/S or an associated enterprise may also 
have, within the last three years, served as manager or 
co-manager of a public offering of securities for, or 
currently may make a primary market in issues of, any or 
all of the entities mentioned herein or may be providing, 
or have provided within the previous 12 months, 
significant advice or investment services in relation to 
the investment concerned or a related investment.

Any particular security or investment referred to in this 
presentation may involve a high degree of risk, which 
may include principal, interest rate, index, currency, 
credit, political, liquidity, time value, commodity and 
market risk and is not suitable for all investors. Any 
securities may experience sudden and large falls in their 
value causing losses equal to the original investment 
when that investment is realized. Any transaction 
entered into is in reliance only upon your judgment as to 
both financial, suitability and risk criteria. Jyske Bank A/S 
does not hold itself out to be an advisor in these 
circumstances, nor does any of its staff have the 
authority to do so.

Disclaimer
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