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Welcome to your new Jyske Netbank 
Erhverv 

In the following you will find a description of the most important changes. 

The Front page 

 Account balances are shown on the front page, and it is possible to group the accounts and to show the 

balances in your favourite currency 

 It is possible to jump directly to a payment from the account 

 It is possible to jump directly to approval of payments 

See details for Front page 

Accounts and account entries movements 

 More advanced search facilities 

 Advices = Notaer = Meddelelser 

 Direct access to payments 

 Personal setup of the overview  

 All exchange of account entries and payments with Jyske Bank is done in the menu “File import-/export” 

 Information about interest rates and accrued interest  is shown on the account 

 You can name your accounts yourself 

See details for Account entries 

Payments 

 When you have created a payment it is instantly saved at Jyske Bank.  Payments are no longer to be sent 

to us from the Outbox 

 When you click the menu “Payments”, you are instantly directed to the screen where you can create a 

Danish transfer or transfer to own account. From here, you can select other payment types. 

 When the payment has been created, you will find it in the Payments overview. Here you will also find the 

payments pending approval and executed payments. 

 The Teams function has been discontinued. Instead you can search the payments created by the 

individual user. 

 Payments by check are always sent directly to the beneficiary 

 Transfers in foreign currency can only be settled at market rates. When forward rates and agreed rates are 

involved, please contact to your account manager. 

 Wages/salaries can only be paid from an account in Danish kroner. Wages/salaries will be considered a 

batch payment. It is, however, possible to see the individual payments. 

 Advanced search facilities are available 

 You can create direct debits (Betalingsservice) and recurring payments at the same time as you create a 

payment. 

See details for Payments 
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New facilities 

 ”Documents” has been changed to ”Netboks”. This new Netboks can contain a lot more different 

documents than before. Each document is categorized and will be found in a corresponding folder when it 

has been opened by the first user. 

 Print of User Authorisations for new users has been discontinued. In future you will need to contact your 

account manager when changes in power of attorneys are required 

 JNE sites – User administration has been discontinued. If you need to delete or block a user, you will need 

to contact your account manager. If you need to change your password, please visit www.nemid.nu. 

 You can trade securities in the menu “Finance” if this has been opted for. To get this option if not present 

you will need to contact your account manager 

 You have a multitude of possibilities to set up Jyske Netbank Erhverv to suit your and your company’s 

needs. See the menu “Administration” and look for the “Edit” button in the different windows 

 You will have to get used to new shortcuts. But then,, the shortcuts will have the same functionality all 

over the Jyske Netbank Erhverv. You can see the shortcuts by pressing the Ctrl key. 

  



 

 

 

03.10.2012 

3 af 8 

Front page 

 

0.  Help text and settings for this page 

1. Your client Id. The user No is no longer visible 

2. The Menu is now at the top and contains other functions 

3. You can go directly to an overview of payments and batches of payments pending approval 

4. You can change settings to group your accounts to suit your needs. See “Help” in the Administration 

menu. 

5. You can change account names for a better understanding. See ”Help” in the menu ”Administration – Basic 

information – Name Accounts”. 

You can go to Account Entries by clicking the account number. 

6. You may have the Account Balance shown in your favourite currency. Click “Edit” or see “Help” on the 

screen “Accounts and Custody Accounts overview” 

7. You can go directly to creating a payment from an account by selecting “Transfer/payment” and then 

Payment type. 

 

8. Please note.. In order to see account entries in the Accounts menu or to create payments in the Payments 

menu, the group containing the relevant account must be unfolded on the front page. 
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Account entries 

Account entries is equivalent to Entries enquiry in the old Jyske Netbank Erhverv 

 

0.  Help text and settings for this page 

1. The account can be selected on the Front page or in the drop-down box. You can set your favourite 

account to be shown at the top, and you can set up the order of the three account information attributes, 

Account owner, Account Number and Account Name, in the “Select account” drop-down. 

2. Your accounts IBAN number and BIC/SWIFT address are found here 

3. Select period. Standard periods can be selected from the list the link. See “Help” for further guidance. 

4. By entering a text string you can search entries containing that string either in the entry text or in the 

“Your reference” text. Wildcards cannot be used when searching. You can have extended search criteria 

shown. See ”Help” for further guidance. 

5. You can go directly to the screen where you can enter payments from the account. 

6. ”Messages” is equivalent to ”Advices” in the old Jyske Netbank Erhvervs  and gives you additional 

information about the payments. 

7. Account entries are shown with the latest entry at the top. You can click the arrow next to “Date” to 

change the sort order.  See “Help” for guidance to set your favorite sort order as standard. 

For more details about the entry click the entry line. 

8. You can enter your own references, e.g. the voucher number from your business management/financial 

management system, on the entry, which later can be used for reconciliation and searches. Read more 

about “Your reference” and the reconciliation functionality in the Help-text. Please be aware, that your 

entry in “Your reference” is visible to all users. 
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9. You can have future entries shown in the window at a place of your own choice. See “Help” for further 

guidance.  

10. You can stop future payments  

11. You can now export the entries directly to a spread sheet 

You may be looking for the possibility of exporting your entries on a regular basis as you could with a Standing 

Data enquiry in the old Jyske Netbank Erhverv. This you will find in the “Import/Export file” menu.  

 

Payments 
 

 

0.  Help text and settings for this page  

1. Jump to the list of payments pending approval 

2. Jump to the list of all payments 

3. Select a different payment type 

4. Select the recipient  (corresponds to the Standing Data ref on Beneficiaries in the old Jyske Netbank 

Erhverv) either by typing a part of the name or click the “Select from list”. Recipients are now specific to 

the payment type. If you want to save a new recipient when creating the payment, click the “Save 

recipient”s box at the bottom of the window. 
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5. Here your standard account is shown. You can select another account by clicking the “Select from list” 

button. If you would like to change your standard account select “Administration” – “User settings” 

6. Payment details 

7. Click the ”Recurring payment ” box to insert information for a recurring payment, e.g. a monthly transfer. 

With “Giro payments” you can opt to register the payment for direct debit (Betalingsservice) or “Electronic 

Giro Payment”, if available 

8. You are offered the possibility to enter your own reference, e.g. the voucher number from your business 

management/financial management system, on the payment, which later can be used for reconciliation 

and searches. Please be aware, that your entry in “Your reference” is visible to all users  

9. Details of Domestic – and Foreign and Wages recipients can be entered and edited here without triggering 

a payment. This corresponds to the “Outgoing payments” and “Payroll” Standing Data of the old Jyske 

Netbank Erhverv. 

10. Payment agreements shows a list of regular payments from Nets’ Betalingsservice (formerly PBS), your 

own recurring payments and Electronic Giro Payments 

11. Direct debit (Betalingsservice). Here you can print lists of your montly “Betalingsservice” payments from 

Nets (formerly PBS) and register new payments for direct debit. 

12. If you want to approve/confirm more payments in one go later, click the box. If not, you will be prompted 

for your password for every payment 

 

Re Giro payment 

1. With “Giro payments” you can opt to register the payment for direct debit or “Electronic Giro Payment”, if 

available 
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Payment overview 

The Payment overview replaces both Pending Box, Outbox and Get – Payment Instructions of the old Jyske 

Netbank Erhverv. 

 

0.  Help text and settings for this page  

1. Buttons for filtering the overview 

2. Fields for filtrering (searching) payments 

3. Access to advanced filtering options 

4. Column heading with button to change sort order, if shown 

5. Optional field in the Payments overview. Click “Edit” to add or remove optional fields. 

6. Buttons relating to the payment. Mouse over the button to see its function. 

 

7. Options for mass processing of several selected payments 

8. Totals by account for shown payments 
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Filtering (searching) in the Payment overview 

Your new Jyske Netbank Erhverv has significantly improved possibilities for filtering (searching) payments. Click 

”Help” if necessary. 

 

 


